London Eye

You may arrive at The London Eye by coach. Coach w
parking runs alongside Jubilee Gardens.
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London Eye
You can purchase tickets or ask for help at these tills
which are wheelchair accessible.
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You can purchase tickets on our Kiosks. w London Eye
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There is a corridor that leads to toilets. Our accessible w
toilets are here.




The rest of the toilets are downstairs next to the

accessible toilets.
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TICKET ID: 158B16550165472757 tiCkEtS you may have'

London Eye
VISIT DATE: 38/86/2822 11:45 AM
Tickets are non-refundable, non-changeable and are not for resale.
Terns and conditions apply, please enquire at londoneye.con,

visitsealife.con/london, shreksadventure.con, thedungeans.con/london o
nadanetussauds.co.uk/london

A London Eye ticket will have a barcode
that can be scanned to join the queue.
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m m m‘ Tue, 11 Oct 2022 4:45 PM
London Eye
15601 B4 R0R0 741410
‘ London E" W" Adult (164)
River Cruise + London Eye
’ - LGANDON o @
‘. e !Miﬁ Tue, 11 Oct 2022 4:45 PM
Londan Eya m W
London Exye « Main Adult (16+)
::: mz;ﬁ:;ﬂm This is your ticket! ° River Cruise + London Eye o
TYRE: Indedual PURGRASER: P03, County Fall London Eye Standard Entry Tue, 11 Oct 2022 4:45 PM
PRIGE: 000 CONFIRMATION # S58357HE2
TICKET # 15001 8420300741410 PURCHASE DATE: 24/HV/20E2
- TYPE ORDER DATE Y
DESCRIFTION INSTRUCTIONS paule(164) " -
DATE/TIME: 04/07/2022 11:00:00 ) ]
TICKET PRICE
~ 150019950868511571 £36.00
CONFIRMATION # 559066764
E b A
. 256
TERMS OF USE AND REFUNDS Thank you! ID 730030417535025684
No Refunds or Exchanges. /‘s
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You can enter the queue through the Fast Track or
Standard Entrance.

Here, our team can help you if you are in a wheelchair.
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You will have to do a quick security search with one of
our friendly security offices.
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If you have a bag, they will check inside of it.
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If you have a big bag,
the officers may put
it through our x-ray
machine to see
inside of it.
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the photos with different backgrounds after

can view
your ride.




London Eye

After the
greenscreen,
there is one
last bit of the
queue.




You will be put behind gates, ready to get onto the w

London Eye
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Our staff will call
you forward to
board the pod!
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The pod will be
moving slowly.

The pod can stop

to help

- | wheelchairs board
: with a ramp.




London Eye
There is a bench

you can sit onin
the pod.

You will hear
announcements
about your ride
from speakers in

the ceiling.
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Your Pod will go through the North Tower
which holds The London Eye up.

You will see the machines that help The
London Eye go around.

You will then see your first view which looks
like this ->
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London Eye
If you need
help, you can
press this

button to speak
to the ride

controller.
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You will hear an
announcement near
the end of your ride

telling you to prepare
for a photo!

You will need to stand
in the photo zone at
this point if you would

The photo is taken
Iy from outside the pod.
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At the end of
your ride, our
MZ staff will call you
1 forward to leave
the pod!
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i The pod can stop
to help
wheelchairs
leave with a
ramp.
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You will go down a ramp where you

US ABOUT i L] can use the machine to tell us about
BRlELE - °
YOUR FLIGHT! e visit:

iHablanos de tu vuelo]
Erzéhlen Sie uns von lhrem Flug!
Raccontagj j| tuo volo!

Qu'avez—vous pensé de votre VoI?




London Eye

You can view

M @l &1 your photos at
== bR the bottom of

London Eye

the ramp.

If you like your
photo, you can
buy it.
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You can visit our shop that has London themed London Eye

souvenirs.
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" London Eye
The entrance to our pier is
next to The London Eye.

You can find out info about
all our boat services here.
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You can walk down our Pier to find our River Cruise or .W
other boat services.
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London Eye

There is a ramp to board The River
Cruise.




There is an upper and lower deck that you can -

o, o London Eye
sit In.

There is a shop with food on the lower deck.
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There is an accessible toilet at the back of {X}
the boat.
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There is a
wheelchair lift to

access the lower
deck.
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help at any
point!

They will be
wearing this
uniform.
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You can buy slushie’s London Eye

from our slush cart!
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